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QiU Derw/n, Pnesiden1 
Tenninix|n1ernahona\CompanKLP.(A&4Terminix) 
860RidgeLake0ou|evard 
Memphis,TN3812O'9434 

Tenninix 
c/oPrestigePesiManmgementCo/p. 
P.O. 8ox186U 

EPA,inc000jinathznvvithDPNR,isinvestigating theinddentonStJohnandVtherpossibfennisusesof 
pestiddescontaininQMethy|8nmrnideintheU.S.Virg\n\s\ands,andmaysendTerminixaseAarete 
|nfonnationRequestLetteraspaMLofLhat(nvesLiQation,This(nfornnationrequest|etterisfocuaedun 
TerminixaciivitiesinPuertoRico. 
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packaged,|abeled,andne|easedforship/nentandsannp|espfanyo}ntainersorkybe|ingh}rsVch 
pestiddesurdevices. 

oy EPA 	, ~ esnsthatyour comopany subn)it0o K4r. John Gonnan, Chief, Pesdcide {&Tox cSubs ances 
Bnanch, vv'thin fuurteen (14)  business days of /eceipt of1his |etter, vvritten ansvvers and documoents 
vvhichonerespons\vetothefoUow/img qmesdons.(Wqr.Gornoan'scnntactinformnation,andthene4uested 
furmatoftherespunse,isspecifiedattheendofthis!etter)Thisrequestisnotsubjec1tothe 
PapemvorkReduction4ct,44U.SI. § 3501etseq. 
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J. a. DoesTernninix have ony Ucensees, franchbees, subsidiarkas, branches, dividoms, or 
aMiUatesinPuertoRiconotidentifiedinquestimnl,w/hosero|esandrespmnsibiUtiesindude 
the purchase, inopnrt, receipt, sa|e,distribudVn, app|icmtion, use, s1nrage, orhand|ing of 

b. Foreachk)cahonidentifiedinynuransvVertoquestion5a.mbove,indudetheconlp|ete 
specihcaddressofthe|mcat\mn(e.g,ifanapartmen\bui|dingnroihermu|bp|e'un|1 
buUding,thenspedfythepreciseapa/tmentorunit). 
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b) State thenameandaddnesaofiheTenninixentitYorofficethatperfmmnedeach 
appUcation. |dentifywi1hspedfic(tyforvvhich"Terminix"endty\heansw/erisbeing 

prnvided. 

d (denhfy1hedisthbmtorand/orsupp|ierfnomvvhomTenminixobtainedthepestkide 

app|iedandprovidepurchasenecords,saiesneceiptsVrinvoicesfn)nnthedisthbutor 

and/oruuppher. 

ON 

g) !denMfvthecustomerbVr|ienKdvvhorequestedeachoftheabove'dentKied 
app|ioations. 

i) 5taAe\hepurpomeofeachappUcadom(ie,targetpestandconomVdby structuneor 
objecttobetneated). 

j) Provdedhe app|icationrecnrdsand|nvo|oasforeachapp|icmdon,indudingbutnot 
Umitedtoinformadonon(i)the|ocation,(ii)date,(iii)time,(iv)nameofpestidde 
used, (v)  4uarthYofpes icidesappUed, kvi\ percentage ofactive ingredien1ner uni1 
ofthe pestidde use, (vii) method ofappUcaiinn, (viii) app|icabon nste, (ix)vou/me, 
and (x)  res1rcted entryinterva| (RE|). 

m> VVasauyoneotherthantheappUcatoratthe|oca1innatthetinneofapp|icationor 
soonthereafter?|fsm,providethename(s)andcontact informahonfureechsuch 
person. 
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7. During thepastthreeyeans,tov«hatex1entdidTenninixcornpk/vviththereconjkeepinOand 
nepo,ting requinementuof40CFRSectionB2.l3(z)(I) and (2),vvith respecito the Methy| 
BromidepurchasedorneceivedforapphcationinPuertoR|co?Thoseregu|adonsprovideas 
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]uhnGonnan 
8ranohChkef,PesdddesandToxic5ubstancesBnanch 

U.S.Environrnemta|ProtectionAgency—Region2 
2890VVoodbridgeAvenue,BuiNing10 

EdiSOn,NJ 00837'8679 

andifpossib|e,shou|d bee-noai|ed10 hinn' ~ 	 ' 

|fyouhaveanyquesi ~ nsre|adngkzth|snnatter,p\eameozntac(]ohnGonmanat732-3Zl-6765or 
 ' 	/'` ~ '^'' 	. 	At ,)rnevsshou|dcorkac1Bruce AberofUSEPA/sUfOceofRegiona|Counse|at 
2l2-637-3224or..  

^ 

C,, ~ ° 

Lj-~  ' L. S  
AppendixA — Defnidons 
AppendixB-1nstructinns 

Appemdiy,D - [&| 
Appendi^ 	Certificakion 
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Tenninix|ntennadmna[|nc 
Tennin|xIntermatimmo|Connpany,LP. 
Temoinix Cornmercia| 
Tennin|x Pest[ontno|Systenns 
ServireYWasterConsumerServices,LP. 

|nansvvehngtherequesLidentifxw/ithspecifidtyforwhich"Tenninix"entityeechanswerisbeing 
pnovided. AUquestiVnszpp|ytoTerminix company-owned}ocadonsandtothoseownednr 
nnana8edbyhcenaeea, 	 ursuba(diaries. 

2. 	Pumuartko Sectk`n2(s)ofRFRA,7U].C. § 136(s),°Person"asusedherein,(nthep|uraias 
m/eUas 	~~ xgu|mr,rneans anynatuna|peoon,corponabon,finn,connpamy,so|e 
prophe - orship, psrtneohiAjo|ntventure, aseociatimn, institute, orotherbwsiness or|ega| 
endtK and indudes anyafh|iate, franchisee, parent, nrsubsidian/. 

1 	PumuenttV4D[F.R ~ §823,"Pe/arn"a|someansanyindkvidua|or|ega}erkky inc(uding an 
individuaicorpVnation, par1nenshiAassociation,state, nnunidpa|ity, poiNca|suhdivisionof 
a state,|ndianthbe; anyagenq(6epartnnent,or|nstrurnentaUtyoftheUnitedSLaies; and 

REM 
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6. 	"Employee"shaUrnemnanyconnmonlaw/ernplovee,cUntrac1or,sub-cuntnactVror 
independentcontractor,indud{ng butnotUnnitedtopestidde"hanWe/[s],"as\hmttennis 
de5nedin4O[FR.§170.3and"ce/tifiedappUcator[s],°asthatternnisde0nedinSection 

8. PursuarttoSection2(w)ofRFRA,7U.SI. § 136(w),°Produce"nneanstonnanufacture, 
pnepare,pnopagate,curnpound,orpr0CeSs anypesticide,induding anypeaticidepnoduced 
puauanitoSection5ofF|FRA,anyactivein8nediertordevice,mrtVpacka3e,nepackage, 
|abei,re\aheLorothenwisechangethecontainerofanypesdcideordevice. 

9. Pursuantto4O[ ~F~R. §  82.3,°|ndivNua|Shiprnent rneanstheN|ograrnsofaused 
controUedsubs1anceforvvhichapersonnnayrnakeone(1)US[usionosentrVas,as 
idenhfied in the no-objertinn |etterfronn \he Adrninistrator under sec1imns 82.13(g) and 

18 ~ 	 Pursuantto4OC ~ F.R ~ §82.3,"PneshipnnentAppUcadnns" arethmsenonrquarankine 
appUcationsappUedvvithin21daysphVrtoexpoMLtonneettheoffiddrequirementsofthe 

11. 	Pursuantto4OLER ~ § 82.5,"[lumnandneApp|ications"anetneatnentstopreventthe 
irtroduction,estabUshnneniand/orspreodVfquarantinepests(indudingd\seases)or10 
ensureiheirof8cia|contro|underspedfiedcircurnsiances. 

"And"asvveUas°or"shaUbeconsLruedekherconjunctivek/ordisjunc1ive|yasnecessoryho 
hhn8withinthemcopeofthis|nfornnationRequeetaUinformadonvvhichnnight othemvise 

14. 	"Document"means anywritten, rec ued,orgmphicmateha\mfanyNnd, whether 
prepanedbyyouorbyanyo1herpersonthatbinyou/pmssession,cust*dy orcuntnri The 
berm inc\udes but isnot |innitedtn: Contracts, @greements,certificates, penmhs, le\teo, 
facsirnUes, telegranns, interofficeromrnunicadons, emai| nnessa ~~

sand attachnoents, 



15. 	/U| tenns not deMned henain shaU have theirordinary noeaning, un!ess such tennsana 
definedintheFedera|Insectidde,Fun0idde,andRodentiddeAct,7USI. §136,et ~ieg. 
(F|FRA)ortheC|eanA\rAct 42U.S.C. §74OI,et seg., invvhichcasethestatu1oryor 
reguiaton/deOnidonsshaUapp|y. 



fit 

I NV-1-; k1eV:0ONS 

3, |nansvvehngeachrequestidentifyxvithspecMiohyfVrxvhich"Temninix"endtytheansvveris 
beingprovided. 

~ | 6. AUreque ~sfordncurnentsinc|udethe ~ na|weoionofthedocumen ~ aUcopiesvvhichi 	not 
ident)ca|,wvhetherbyreesmnofhandvvrittennotesoruthemvise; andaUdnafts. 

7 ~ All documents thatnespond,invvhw|eorinport,toanypartordauseufanypareg/aphofthis 
|nhzrrnadonRequestshaUbepnzduced|ntheirendrety,indudingaUa1tachrnentsand 
endosures. AUdVcumentsthatareattachedtodocunnen1scaUedforbythis|nfnrmatiVn 
RequestshaUbepnoduced,eweniftheyarenotothemviseresponsivetothis|nfonmadon 
Request. 

& |f|nfomnationnotknuvvnornotavai\eWe0otheRespondentmsofthedateofsubnnissionofhs 
nesponseshou|d\aterbecorneknownoramaUab|e,Respondentmustsupp|ernentitmresponseto 
U.S.EPA. Moreover,shou|dtheRespondent findat anytirneaftersubmittingitsresponsethat 
any portion ofthe subno(tted infonna1ion is faiye, nnis|eadinQ, or noisre0resents the trukh, 
Respondentmusinodh/U.S.EPA assoonespossib|e. 

9. Toaidinoure\ectronicrecondkeepingefforts,p!easeprovideyourresponsetothisrequestfor 
informahonine|ectroniofornnatxxheneverpossib\eandp|easeprovideany6ateink8icrosmft 
Exce\ connpatible softvare. \fyou nnust use paper, piease dm sm m/ithout stap|es. Paperdips, 
binderdipa and three ringbinders are acceptab|e. 

10. YournesponsennustbeaccornpanieUbyLheenckosedcerhfica1ion(AppendixU),signedbya 



m 

Pleasesegregatepersoone[medica|anddmi|ar0esfnomyourrespunsesandindudethat 
infnrma#wnonsepanatesheet(s)nnarked as"Persnna|Phvary|nfornnabon"giventhatdisc|*suneofsuch 
inh7rmatimntmthe8enera|pub|icrnayconstituteaninvasionofprivacy. 

B. 
AUconhdentia|hyctsimsaresubjec1toEPAvehficatimnandnnusibemadeinaccordanceeith4O 

Cf.R. § 2.208vvhichprovidesinpartthatyousadsfactoh\yshuwthatynuhavetakennemsonab|e 
measurestoprotecttheuon0dentiaUtyoftheinformationandthatyouintendtocontinueto6oso;and 
that1heinfornnahonisnotondhasnotbeenreasonablyob[ainab}eby|egitimaterneansvvithoutyour 

Rorvvhatpehodoftimedoyoun*questthattheinfonnationbenna(ntainedas 
confidentia[e.8,unti|ocer1aindate,unti|them~~`/rrencemfaspedfiedeventor 
penmnnentk/? |ftheoccurrenceofaspeci6cev"» t ~ AtU|e|iminatetheneedfo/ 
oonfidentia|ity,p|easespec\fythatevent 
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